
ASXOnline – Information Services User guide 

Logging In 
 

 



Forgotten Your Password 
 

 

You will be shown a screen with a confirmation message  and an email should arrive at the email address which you provided. 

The email will contain a link which once you click it you will be taken to a page on the ASX Online – Information Services site where you can change your password. 

Note that the link (URL) is valid for 30 minutes only.  After 30 minutes the link will become invalid and you will need to repeat the above step to generate a new link should you 

still need to reset your password. 



 

 



Home Page 
 

 



Viewing Your Subscriptions 
 

 
 

 



 
 



 



User Profile - [ User Details ] 
 

 



User Profile - [ Change Password ] 
 

 



User Profile - [ Email Notification ] 
 

 



 User Profile - [ Your Postal Address ] 
 

 



User Profile - [ Authentication Token ] 
 

Authentication Tokens are only required if you wish to download your product files via the Java Downloader application or programmatically via a RESTful API. 

When a token has not yet been generated you will see a page like this : 

 

  

If you click the “Re-Generate Access Token” button you will first be asked to confirm. This safety measure gives you an opt-out in case you accidently clicked the button. 

NOTE: Once a new token is generated, any existing token is automatically expired. You will need to update your Java Downloader configuration to use the newly generated 

token as  you will not be able to use the expired token to download files via the Java Downloader. 



  

 


